February 12, 2018 SALT LAKE CITY, UTAH

MEETING AGENDA

9:00 AM:

9:15:

9:45:

10:45:
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12:00 PM:

1:30:

2:30

3:30:
3:45:

4:45.

5:00:
5:30:

WELCOME AND OPENING REMARKS

POLICIES AND DOCUMENTS Propeg?’ Restoration
* The Nuts and Bolts: Review of Mission Statement and aré I;surance
Vision Statement; Anti-Trust Statement onlerence

IN THE NEWS
= Continuing the Discussion: Working with Red Cross, FEMA, Volunteers and other
First Responders (Opportunities to educate Government or Volunteer Coordinators)

®  Better Response to Disasters:
O “Surge” or “Uber”-type response pricing for CAT events, including equipment

INSURANCE REQUIREMENTS
= Reduction of Administrative Burden on Contractors: Possibilities of documentation
for requirements by TPAs/insurance companies, or opportunities for
standardization?
o Ability to reduce waste — rekeying, documentation, etc.
o Possible standardization for Background Checks — Impact on the contractors,
vendors or others?
= Agent Education about Industry

BREAK
CONSUMER / PUBLIC

= Differences between Certification and Licenses (Can Insurers promote to their
base?)

= How do the top 25 Insurers talk about property loss on their websites? Is there
opportunity for standardizing language?

LUNCH
TECHNOLOGY

= Vetting a Photo Documentation Best Practice: Groundwork for best practices?
= New Technologies in the Industry

Open Planning Time...Give your Thoughts on our Direction!

BREAK
LEGISLATIVE / REGULATORY

®  Presentation by Cole Stanton, VP Environmental Products Division, ICP Construction
= Understanding IICRC — Opportunities to work together for language?

NEXT MEETING DATE AND HOST SITE

ADJOURN
RECEPTION



ANTI-TRUST STATEMENT

As members of this organization or participants in this meeting, we need to be mindful of the
constraints of the antitrust laws. There shall be no discussions of agreements or concerted
actions that may restrain competition.

This prohibition includes the exchange of information concerning individual company or
vendor company rates, coverages, market practices, claims settlement practices or any other

competitive aspect of a company's operation.

Each member or participant is obligated to speak up immediately for the purpose of
preventing any discussion falling outside the bounds indicated.

THANK OUR SPONSORS!

LEVEL 1
YOUR YOUR
COMPANY COMPANY

SUNBELT
®

YOUR YOUR YOUR YOUR
COMPANY COMPANY COMPANY COMPANY
HERE HERE HERE HERE

LEVEL 2 SPONSORS

Alacrity Services

Business Networks

Next Gear Solutions

Restoration Industry Association (RIA)

Sponsor Information Available




