November 5, 2020 Webinar Meeting
MEETING AGENDA*+

SESSION 1
Property Insurance
11a EST - 2 hour and Restoration
WELCOME AND OPENING REMARKS Conference

THE COVID19 RESPONSE
= Updates to COVID19 Response - Governmental and Regulatory items
[Cole Stanton, VP Environmental Products Division, ICP Construction]

B Updates to disinfection processes, EPA N-List changes; new things we’ve learned since June —
chemical application, transmission, protocols, customer interactions. Open Q&A and discussion to
follow presented materials.

DISASTER RESPONSE
®  Wildfire Industry Response, Risk Prevention and Group Discussion
[Dr. Tom Jeffery, Principal Hazard Scientist, CorelLogic]

B Aleading scientist for development and implementation of risk models, Dr. Jeffery will share insight
to wildfire risks and future models, as well as the impact mitigation can have. Open Q&A and
discussion to follow presented materials.

OPEN MIC DISCUSSION
= QOpen to any participant questions, announcements or topic ideas.

SESSION 2

1:30p EST - 2 hour
WELCOME AND OPENING REMARKS
TECHNOLOGY
= PIRC Data Standards Committee Update on current work on the data standards initiative
= Data Standards non-profit entity creation to produce and manage standard (outside of PIRC)
DEFINITIONS
Committee Update
= Standard Language for Program Agreements; Actions vs Terms (Job Start, Date of Completion, Customer
Contact)
Elements of Proper Documentation
=  Components for consideration by both contractors and insurers
BACKGROUND SCREENING STANDARD
= Updates for Recommended Industry Standard for Background Screening
SPECIAL PRESENTATION
= RIA presents insight to TPA Scorecard Report — History, Purpose, Results and Takeaways
[Ed Cross, Edward H. Cross & Associates PC]
OPEN MIC DISCUSSION / PLANNING TIME
=  QOpen Discussion: New initiatives, Industry changes, or any new business;
= Next Meeting Date

* This Agenda is a draft, for planning purposes for participants; changes may take place for additional presentations or
information.



ANTI-TRUST STATEMENT

As members of this organization or participants in this meeting, we need to be mindful of the
constraints of the antitrust laws. There shall be no discussions of agreements or concerted
actions that may restrain competition.

This prohibition includes the exchange of information concerning individual company or
vendor company rates, coverages, market practices, claims settlement practices or any other
competitive aspect of a company's operation.

Each member or participant is obligated to speak up immediately for the purpose of
preventing any discussion falling outside the bounds indicated.
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. NEXT GEAR SOLUTIONS

. PROFILEGORILLA

. RAINBOW INTERNATIONAL RESTORATION

. RESTORATION INDUSTRY ASSOCIATION (RIA)

. SERVICEMASTER RESTORE

. SHIELDHUB

. STANLEY STEEMER

. WOODARD CLEANING & RESTORATION

Sponsor Information Available



https://www.alacrityservices.com/
https://www.belfor.com/en/us
http://www.gowithcore.com/
https://www.innovation.group/
http://www.nextgearsolutions.com/
https://www.profilegorilla.com/
https://rainbowintl.com/
http://www.restorationindustry.org/
https://www.servicemaster.com/
https://www.shieldhub.com/
https://www.stanleysteemer.com/our-services/water-restoration
https://woodard247.com/
https://www.sunbeltrentals.com/
https://pauldavis.com/
https://www.westhillglobal.com/
https://www.corelogic.com/

